FRINTON WAR MEMORIAL CLUB
PRIVACY POLICY (Updated for UK GDPR & DPA 2018 Compliance — 2026 Edition)

Maintaining the security of your personal data is a top priority at Frinton War Memorial
Club. We are committed to handling your data lawfully, fairly, and transparently, in
accordance with the UK General Data Protection Regulation (UK GDPR) and the Data
Protection Act 2018.

1. Data Controller

Frinton War Memorial Club is the Data Controller, responsible for determining how
your personal data is used.

Address: Frinton War Memorial Club 88 Fourth Avenue Frinton-on-Sea Essex CO13 9EB
Tel: 01255 677540 Email: info@frintonwarmemorialclub.com

2. Personal Data We Collect
We may collect the following categories of personal data:

¢ Name and contact details (address, telephone numbers, email address)
e Membership information and renewal details

e Purchases made using your membership card

o Website browsing activity and cookie data

e Communication and marketing preferences

e« Feedback, survey responses, and complaints

e Correspondence with the Club

e Publicly available information (e.g., social media posts)

We may also collect additional information where necessary to fulfil our legal or
contractual obligations.

3. Legal Bases for Processing
Under UK GDPR, we must identify a lawful basis for using your data. We rely on:

e Contract

—to manage your membership and provide club services
e Legal obligation

—-e.g., financial record-keeping, responding to authorities
e Legitimate interests

—running and improving the Club, ensuring security
e Consent

- for marketing communications (email, SMS, etc.)



Our website uses cookies to improve functionality and user experience. You can
manage or disable cookies through your browser settings.

Original text: “By using our website and agreeing to this policy, you consent...” Updated
to reflect modern cookie-consent standards.

8. Data Sharing
We may share your data with:
e Employees who require access to fulfil club duties
e Service providers (e.g., IT, payment processors) under strict confidentiality
e Authorities where legally required
o Legal representatives in connection with disputes or fraud prevention
We do not sell your data or share it for third-party marketing.

9. Data Security

We take appropriate technical and organisational measures to protect your data,
including:

e Secure, password-protected systems
e Firewalls and access controls
o Staff confidentiality obligations
e Regular security reviews
10. Data Retention
We retain personal data only for as long as necessary to:
e Manage your membership
e Meetlegal and financial obligations
e Resolve disputes
e Maintain accurate records
Retention periods are reviewed regularly.

11. Policy Updates

This policy may be updated periodically. The latest version will always be available on
our website or onrequest.

Last updated: June 2026
12. Contact Us

To exercise your rights or ask questions about this policy, contact:



